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Respond to customer within 24hrs to address issues and 

attempt to resolve or provide further explanation 
YES Resolved? No Further 
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Chief Instructor attempts to resolve or                      

provide further explanation 
YES Resolved? No Further 

Action. 

NO 
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RYA Principle 

RYA Centre Principle attempts to resolve or                      

provide further explanation 
YES Resolved? No Further 

Action. 

NO 

RYA Centre Principle makes final 

decision in relation to complaint 

Prepare Full Report and Compile 

Relevant Evidence / Statements 

YES Accepted? No Further 

Action. 

NO 

Refer case to RYA for arbitration. 


